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Welcome! 
We are excited to welcome you and your child to the Boys & Girls Clubs of Southern 
Nevada (BGCSNV) Early Childhood Learning (ECL) program! We are committed to creating 
a nurturing, enriching, and engaging environment where your child can learn, grow, and 
thrive. Your involvement is essential in ensuring a positive and successful experience for 
your child and our community. 
 
This Family Handbook provides important information about our policies, procedures, and 
expectations. We encourage you to review it carefully and refer to it as a resource 
throughout your child’s participation in our program. 
 
If you have any questions, concerns, or need clarification, please do not hesitate to reach 
out to your child’s teacher or director. We are here to support you and your child every step 
of the way. 
 
We look forward to partnering with you on this journey and seeing the positive impact this 
program will have on your child’s development. Welcome to our ECL family! 
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About Boys & Girls Clubs of Southern Nevada 
Boys & Girls Clubs of Southern Nevada has been dedicated to helping children and teens 
reach their full potential for over 60 years. 
 
Each year, BGCSNV serves more than 5,000 youth, ages 3-18, across Clubhouses, school 
sites, and Early Childhood Learning Centers throughout Southern Nevada. Through 
engaging activities and research-based programs, BGCSNV fosters growth in five core 
areas: 

• Character & Leadership 
• Education & Career Development 
• Healthy Lifestyles 
• The Arts 
• Sports, Fitness, & Recreation 

 
BGCSNV fills the gap between home and school by providing a welcoming, positive 
environment where children and teens can have fun, participate in life-changing programs, 
and build supportive relationships with peers and caring adults. With proven effectiveness 
and tremendous support from the community, BGCSNV has been successful at 
responding to the needs of today’s young people.  
 
The mission of BGCSNV is to enable all young people, especially those who need us most, 
to reach their full potential as productive, caring, responsible citizens. 
 
The vision of BGCSNV is to become our community’s model youth development 
organization, providing innovative solutions and community partnership to resolve youth 
issues. Clubs are well-known for the positive impact they have on the lives of young 
people, and demand for Club membership is at an all-time high. 

About the Early Childhood Learning Center 
Boys & Girls Clubs of Southern Nevada’s Early Childhood Learning programs’ goal is to 
expand the Boys & Girls Club experience to a younger age group, combining fun and 
learning to build a strong foundation for children’s academic, social, emotional, and 
physical development. 
 
The ECL Center is a licensed childcare facility and adheres to all state regulations and 
guidelines to ensure a safe, high-quality learning environment for all children. Our program 
meets or exceeds all requirements set forth by Nevada Child Care Licensing, including 
health and safety standards, staff training and qualifications, child-to-teacher ratios, and 
emergency preparedness procedures. 
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We are committed to maintaining compliance with all licensing requirements and 
conducting regular evaluations to uphold the highest standards of care and follows all 
required reporting. This includes routine inspections, staff background checks, and 
adherence to best practices in early childhood education. Parents are encouraged to 
reach out to the director with any questions regarding licensing standards or compliance 
measures. 
 
The child-to-teacher ratio is 1:10, with a maximum of 20 children per classroom. 
 
The program runs from August to July each calendar year and operates on a first-come, 
first-served basis for eligible families with limited seats available. 
 

ECL Center Locations 
John C. Kish Early Childhood Learning Center 
Address: 401 Drake Street, Henderson, NV 89015 
Phone: 702-476-1424 
Email: ecl@bgcsnv.org 
 
The ECL Center is located within the John C. Kish Clubhouse. The designated ECL entrance 
is at the back of the facility, accessible through the parking lot. While access through the 
main Clubhouse is available, all ECL staff, families, and children are required to enter 
through the designated ECL entrance. This location does not provide transportation by 
vehicle. However, children may participate in supervised walking field trips and 
educational excursions within walking distance of the ECL Center. All planned field trips 
and excursions will be communicated and reviewed with families prior to taking place. 
 
Director 
Nicole Snytsheuvel-Hernandez, Nsnytsheuvel@bgcsnv.org 
 
Shaq Early Childhood Learning Center 
Address: 4400 Kell Lane, Las Vegas, NV 89115 
Phone: 702-476-1424 
Email: ecl@bgcsnv.org 
 
The ECL Center is located on the Shaquille O’Neal Youth Complex. The ECL Center 
entrance is in front of the Raiders field. T This location does not provide transportation by 
vehicle. However, children may participate in supervised walking field trips and 
educational excursions within walking distance of the ECL Center. All planned field trips 
and excursions will be communicated and reviewed with families prior to taking place. 
 
Director 
Nicole Snytsheuvel-Hernandez, Nsnytsheuvel@bgcsnv.org 
 

mailto:Nsnytsheuvel@bgcsnv.org
mailto:Nsnytsheuvel@bgcsnv.org
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Hours of Operation 
The ECL Center operates Monday through Friday from 7:00 AM to 5:00 PM. 
 
Office Hours 
Office hours are available for scheduled visits only and must be arranged in advance. 
The designated office hours are: 

• 7:00 AM – 8:00 AM 
• 3:15 PM – 5:00 PM 

 
To schedule a visit, please contact the director in advance to ensure availability and 
minimize disruption to classroom routines. 
 
Program Hours and Length 
The Full-Day Pre-K program runs from 8:00 AM to 3:00 PM each day. The Half-Day Pre-K 
program runs from 8:00 AM to 11:30 AM each day.  

• Drop-Off Window: 8:00 AM – 8:30 AM 
o Before Care is available from 7:00 AM to 8:00 AM 

• Pick-Up Window: 3:00 PM – 3:15 PM 
o After Care is available from 3:00 PM to 5:00 PM 

 
To support a consistent and structured learning environment, parents/guardians are 
expected to adhere strictly to these drop-off and pick-up times. Please refer to the Arrivals 
& Departures section for full procedures. 
 

Closures 
For all holiday and non-instructional closure dates, please refer to the calendar available 
at the ECL Center. Advance notice will be provided for any additional closures or schedule 
changes. 
 

Nevada Ready! Pre-K (NR!PK) 
BGCSNV's ECL Center proudly participates in the Nevada Ready! State Pre-K (NR!PK) 
program. The vision of NR!PK is to provide “high-quality early childhood education for all of 
Nevada’s children.” 
 
For detailed program information, please visit: https://doe.nv.gov/oeld/ece-
professionals/nevada-ready-pre-k/nevada-ready-state-pre-k/. 
 
 
 
 

https://doe.nv.gov/oeld/ece-professionals/nevada-ready-pre-k/nevada-ready-state-pre-k/
https://doe.nv.gov/oeld/ece-professionals/nevada-ready-pre-k/nevada-ready-state-pre-k/
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Inclusivity 
The ECL Center is committed to fostering an inclusive, supportive, and equitable 
environment where all children feel valued, respected, and empowered.  
 
Our goal is to meet each child where they are, regardless of background, race, ethnicity, 
religion, gender, ability, or special needs. We believe that every child deserves access to 
high-quality learning experiences that promote growth, engagement, and a sense of 
belonging. 
 
We do not make assumptions about the children who attend our programs. Instead, we 
strive to understand and support each child’s unique needs through open communication 
with families. We are committed to providing reasonable accommodations to ensure that 
all children in our care experience full and equal enjoyment of our programs and services. 
We will also conduct individualized assessments to determine how we can best support 
each child in our program and service settings. 
 
Supporting Children with Diverse Abilities 
The ECL Center is dedicated to creating an environment where children of all abilities can 
thrive. We work in collaboration with families to: 

• Identify necessary accommodations that support each child’s learning and 
development. 

• Develop individualized strategies to ensure successful participation in activities. 
• Maintain open communication with parents/guardians to address any concerns, 

modifications, or additional support needed. 
 
While we strive to provide inclusive programming for all children, there may be instances 
where specialized support is required beyond what we can offer in our setting. In such 
cases, we will work closely with families to explore external resources and referrals, 
ensuring that the child’s best interests are met. 
 

Curriculum 
The ECL Center uses Experience Curriculum and Creative Curriculum to provide engaging, 
developmentally appropriate learning experiences that prepare children for kindergarten 
and lifelong success. 
 
Our curriculum is aligned with the Nevada Pre-K Standards and supports the development 
of the whole child through hands-on, play-based learning. Children build skills in language 
and literacy, mathematics, science, social studies, creative arts, physical development, 
and social-emotional learning.  
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Aligned with Nevada State Pre-K Standards, the curriculum addresses all key domains, 
including: 

• Approaches to Learning 
• Social Studies 
• Health, Safety, and Physical Development 
• Language and Early Literacy 
• Science 
• Technology 
• Creative Expression 
• Mathematics 
 

These goals are achieved through large and small group activities, interactive workshops, 
hands-on centers, and meaningful discussions. 
  

Daily Schedule 
A consistent daily schedule is essential in providing a structured, engaging, and supportive 
learning environment for young children. At the ECL Center, our daily routine is designed to 
promote academic growth, social development, and physical well-being, while ensuring 
that children feel safe, supported, and excited to learn. The daily schedule includes:  
 
Schedule Breakdown 
Drop-Off 
Parents/guardians should follow the Arrivals & Departures section for drop-off procedures. 
Staff will greet children, assist with transitions, and ensure they are ready to begin the day.  
 
Circle Time/Large Group 
A structured group activity where all children and staff gather to promote social 
interaction, learning, and communication. This interactive time helps establish daily 
routines, review classroom norms, make announcements, and engage in group 
discussions, warm-up activities, songs, and reflections. Circle Time fosters a sense of 
community and connection within the classroom. 
 
Small Group 
Designed to provide children with individualized attention, small group activities focus on 
hands-on learning experiences that encourage collaboration, problem-solving, and skill 
development in a structured setting. 
 
Learning Centers 
Please refer to the Classroom Design and Centers section for a detailed overview of 
Learning Centers and their role in promoting independent and guided learning experiences. 
During this time, small group activities, progress monitoring, and assessments will take 
place as needed.  
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Lunch & Snacks 
For guidelines on food and nutrition, please refer to the Meals & Snacks section for 
procedures regarding meals, snacks, and dietary requirements. 
 
Quiet Time 
A designated period for children to rest and recharge. Children who do not nap will engage 
in quiet activities to maintain a calm and restful atmosphere. Please refer to the Quiet Time 
section for more details. 
 
Story Time 
A dedicated time for children to develop early literacy skills and a love for reading through 
stories, songs, puppets, and interactive storytelling. Activities will emphasize 
comprehension, vocabulary, and engagement through dramatization and discussion. 
 
Outdoor Play 
A structured period where children participate in active, hands-on outdoor play, engaging 
with play equipment, natural surroundings, and interactive materials. Outdoor activities 
help develop gross motor skills, social interaction, creativity, and an appreciation for 
nature.  
 
Pick-Up 
Parents/guardians should follow the Arrivals & Departures section for pick-up procedures 
to ensure a smooth and safe transition at the end of the day. 
 

Classroom Design & Centers 
The classroom is organized into several clearly defined Centers, each promoting specific 
skills and learning opportunities. Below is an overview of each Center and its purpose: 
 
Dramatic Play Center 
The Dramatic Play Center encourages imaginative role-play, allowing children to explore 
real-world scenarios and community roles. Whether pretending to be a mail carrier, 
restaurant worker, or family member, children build creativity, oral language, and social-
emotional skills. This open-ended center fosters cooperation, empathy, and narrative 
thinking, as children take on different roles and collaborate with peers. 
 
Blocks Center 
The Blocks Center supports critical thinking, problem-solving, math skills, and spatial 
awareness. Children create 3D structures such as cities, bridges, and homes, gaining an 
understanding of engineering concepts and physical balance. As they build together, they 
practice collaborative play, communication, and planning skills. 
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Science & Nature Center 
The Science Center is a space for discovery and exploration. Children examine bugs, 
plants, animal models, and other natural elements using magnifying glasses, scales, and 
other tools. This center helps children observe, hypothesize, draw conclusions, and learn 
key scientific thinking skills. 
 
Sensory Table 
The sensory table is an essential part of the early learning environment, designed to 
encourage exploration, creativity, and sensory development. It offers children hands-on 
experiences that engage their senses and support cognitive, motor, and social-emotional 
growth. Sensory materials may include items such as beans, water, sand, or other age-
appropriate textures that align with learning themes. 
 
Math and Fine Motor Center 
In the Math Center, children develop early numeracy through counting, sorting, patterning, 
and shape recognition. Using manipulatives such as counting bears, linking cubes, and 
shape puzzles, they engage in hands-on math experiences that support number sense, fine 
motor development, and logical reasoning. 
 
Art Center 
The Art Center fosters creativity, self-expression, and developmental growth through visual 
and musical activities. Children use materials like paint, crayons, glue, scissors, and 
musical instruments to explore color, texture, and design, strengthening fine motor skills 
and expressing individuality.  
 
Reading & Cozy Center 
The Reading & Cozy Center is a quiet, comfortable space that promotes both early literacy 
and emotional well-being. Children can explore books independently, with peers, or during 
teacher-led story time while building language, vocabulary, and a love of reading. The 
center also includes calming materials, such as pillows, fidget tools, and emotion charts, 
to help children practice self-regulation and manage their emotions with staff support as 
needed. 
 
Writing Center 
The Writing Center encourages children to explore early writing through materials such as 
paper, markers, letter stamps, dry-erase boards, and alphabet charts. Activities support 
letter recognition, name writing, fine motor control, and pre-literacy skills. This space 
helps children express thoughts through symbols and encourages early attempts at 
journaling, labeling, and storytelling. 
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Technology in the Classroom 
When technology is used in the program area, it will always be intentionally integrated to 
enhance activities or lessons, providing meaningful learning experiences. Technology will 
be utilized as a supplemental tool, encouraging engagement, exploration, and critical 
thinking rather than passive consumption. All technology use will be age-appropriate, 
developmentally suitable, and aligned with educational goals to support children's 
cognitive and social development. 
 

Commitment to Quality and Standards 
The ECL Center follows all Nevada state standards for Pre-K and conducts regular 
assessments throughout the year to monitor and support each child’s development. 
For more details on Nevada’s Pre-Kindergarten Standards, visit: 
https://doe.nv.gov/offices/office-of-teaching-and-learning/pre-k-standards. 
 
The ECL Center will implement a comprehensive assessment system to monitor and 
support each child's development throughout the Pre-K program. These assessments 
provide standardized measures to ensure children are progressing toward developmental 
milestones and are prepared for kindergarten. The results allow our team to evaluate 
curriculum effectiveness, identify focus areas for individual children, and adapt teaching 
strategies accordingly. 
 

Eligibility and Enrollment 
The ECL Center adheres to all regulatory guidelines outlined by Nevada Child Care 
Licensing, the Southern Nevada Health District, and the Nevada Ready! Pre-K program, 
where applicable.  
 
Upon enrollment, each child will receive an ECL T-shirt and member card. Additional T-
shirts and replacement cards are available for purchase through Brightwheel. 
 

Facility Tours 
Prior to enrollment, parents/guardians are welcome and encouraged to schedule a tour of 
the ECL Center. Tours provide an opportunity to experience the program firsthand and gain 
a clear understanding of our environment, expectations, and philosophy. 
 
All tours must be scheduled in advance with the director to ensure minimal disruption to 
classroom activities. Tours include: 

• A walkthrough of the entire facility 
• Time spent observing a classroom during live programming 
• A review of key policies and procedures 
• A Q&A session to address any questions or concerns 

 

https://doe.nv.gov/offices/office-of-teaching-and-learning/pre-k-standards
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Enrollment Requirements 
To enroll in the ECL Center, children must be 3 to 5 years of age and not yet enrolled in 
kindergarten. Families must complete all required documentation and submit the 
necessary information through Brightwheel, our secure online enrollment platform. 
 
Enrollment is offered on a first-come, first-served basis and is only confirmed once the 
application has been fully completed and all required documents, applicable payments, 
and enrollment requirements have been received. Incomplete applications or unpaid fees 
will not secure a child's spot in the program. 
The following items must be submitted:  

• Enrollment Application 
• Family Handbook Acknowledgement 
• Completed Child Care Packet (including Health Statement completed by a 

physician) 
• Up-to-date Immunization Records 
• Birth Certificate 
• Any additional forms of verification as requested 
• Complete Family Orientation 
• Membership Fee 

o A non-refundable $100 annual membership fee is required at time of 
enrollment (if applicable) 
 

Additionally, all children must be fully toilet trained prior to enrollment. For more 
information, please refer to the Toilet Training Requirement section. 
 
If there are any changes to the ECL program or its admission requirements, the ECL Center 
will notify parents/guardians promptly. 
 

Immunizations 
To protect the health and safety of all children and staff, the ECL Center complies with all 
Nevada Child Care Licensing, Nevada Revised Statutes, and Southern Nevada Health 
District immunization requirements. 
 
All children enrolled in the ECL Center must have current, age-appropriate immunizations 
as required by Nevada law or have an approved medical or religious exemption on the 
official State of Nevada exemption form. 
 
As part of the enrollment process, families are required to submit a copy of their child’s 
immunization record and the ECL Center will verify each child's immunization record 
through Nevada WebIZ, the State of Nevada's Immunization Information System. 
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As children become age-eligible for additional immunizations, parents/guardians are 
responsible for ensuring all required vaccines are received within 30 days of the required 
age, in accordance with Nevada immunization requirements. Updated immunization 
records must be provided to the ECL Center promptly after each vaccination. 
 
If a child is following the CDC Advisory Committee on Immunization Practices (ACIP) 
Catch-Up Immunization Schedule, parents/guardians must provide a copy of the catch-up 
schedule signed by the child's healthcare provider. The ECL Center will monitor 
compliance with the approved schedule and may request updated documentation as 
needed. 
 
Families requesting a medical or religious exemption must submit the official State of 
Nevada Child Care Immunization Exemption Form. If a vaccine-preventable disease 
occurs within the ECL Center or as directed by the Nevada Division of Public and 
Behavioral Health, Southern Nevada Health District, or another public health authority, 
children with approved exemptions or who are not in compliance with Nevada 
immunization requirements may be temporarily excluded from the program until it is 
determined that they may safely return. 
 
Failure to maintain current immunization records, comply with the required immunization 
schedule, or follow an approved catch-up schedule will result in exclusion from the 
program until all requirements have been met.  
 

NR!PK Eligibility 
To participate at no-cost, families must meet the following NR!PK criteria:  

• Be 4 years old on or before August 1st of the enrollment year. 
• The family must meet income eligibility at or below 250% of the Federal Poverty 

Level (FPL) based on annual gross household income. 
o Accepted documentation includes: 

▪ Most recent federal tax return 
▪ One month of pay stubs 
▪ Unemployment benefits documentation 
▪ Child support documentation 
▪ Social Security documentation 

• The child may also qualify if: 
o They have an Individualized Education Program (IEP) 
o They are in foster care 
o The family is experiencing homelessness 
o English is not the primary language 
o Additional eligibility requirements may be available, please speak to the 

director for more information.  
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Toilet Training Requirement 
All children enrolled in the ECL Center must be fully toilet trained before attending the 
program. Toilet training is an important developmental milestone that supports a child’s 
independence and allows for a safe and hygienic group learning environment. 
 
Being fully toilet trained means the child is able to: 

• Recognize the need to use the restroom and communicate it to an adult 
• Independently use the toilet without physical assistance 
• Wipe themselves thoroughly after using the toilet 
• Pull down and pull up their own clothing to access the toilet 
• Wash and dry their hands after using the restroom 
• Successfully complete all of the above consistently, with minimal accidents 

 
While occasional accidents are developmentally appropriate, all children must have a 
complete change of clothes at the ECL Center at all times. Please refer to the Personal 
Belongings section for guidance on what to provide. 
 
In the event of an accident, children are encouraged to clean themselves and change into 
their spare clothing independently. Staff will provide verbal guidance, encouragement, and 
step-by-step instructions to help children complete the process on their own, promoting 
independence and self-help skills. Staff will provide physical assistance only when 
absolutely necessary to ensure the child's health, safety, and dignity. 
 
The ECL Center does not permit children to wear diapers or pull-ups during the 
instructional day, as the program is designed for children who are fully toilet trained. 
However, if a child requires a pull-up during Quiet Time only, they may independently 
change into a pull-up in the restroom immediately before Quiet Time and change back into 
their underwear once Quiet Time has ended. 
 
Families are responsible for providing pull-ups and ensuring an adequate supply is 
available at the Center. Children must be able to independently change into and out of 
their pull-up without staff assistance. Staff may provide verbal guidance and 
encouragement but will only provide physical assistance when necessary.  
 
The goal is to work collaboratively with families to help children gradually transition away 
from using pull-ups during quiet time. As children develop confidence and independence, 
we encourage consistent routines at home and at the Center to support successful 
toileting throughout the entire day, including Quiet Time.  
 
If a child is not toilet trained at the time of enrollment, they will be disenrolled from the 
program. Once the child is fully toilet trained, they are welcome to re-enroll, space 
permitting. 
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Adjustment 
Starting a new early childhood program is an exciting milestone for children and families, 
but it can also be a period of transition and adjustment. The ECL Center understands that 
each child adapts at their own pace, and we are committed to making this process as 
smooth and supportive as possible for both children and their families. 
 
Children may experience a range of emotions as they become familiar with their new 
environment, teachers, and peers. While some children adjust quickly, others may need 
extra time and reassurance. Common behaviors during this period may include: 

• Hesitation or reluctance to separate from parents/guardians 
• Increased need for comfort and reassurance 
• Changes in sleep or eating habits 
• Difficulty engaging in group activities initially 
• Challenging boundaries 
• Emotional ups and downs as they adapt to the new routine 

 
To support this adjustment, our staff will help children feel safe, comfortable, and engaged 
as they adjust to their new environment. Strategies to support children include: 

• Building relationships: Teachers will create a warm and welcoming atmosphere, 
using comforting language and individualized attention to help children feel secure. 

• Predictable routines: A consistent daily schedule helps children develop a sense of 
security and trust in their new environment. 

• Encouraging independence: Age-appropriate activities will support children in 
developing confidence and self-help skills. 

 
Parents/guardians play an essential role in helping their child transition into the program. 
Strategies that may help include: 

• Talking about the program positively at home, explaining what to expect and 
reinforcing excitement about new experiences and everyday norms. 

• Establishing a consistent drop-off routine to help children feel secure and 
understand what to expect each day. 

• Remaining positive and reassuring during drop-off, using quick and confident 
goodbyes to help children transition smoothly. 

• Communicating with teachers about any concerns or changes in behavior at home 
to ensure a collaborative support system. 

 
Every child adjusts differently, and there is no set timeframe for when a child will feel fully 
comfortable. Some children may adapt within a few days, while others may take several 
weeks. Parents/guardians should expect some fluctuation in behavior as their child 
becomes more familiar with the environment, staff, and routine. 
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Custody, Authorization, & Financial Responsibility 
BGCSNV does not participate in custody disputes and is not responsible for interpreting, 
managing, or enforcing custody schedules or payment arrangements. Unless a court order 
stating otherwise is provided to the Center, all parents/guardians are considered 
authorized for pick-up and are to be listed on the enrollment application and Brightwheel.  
 
All parents/guardians are jointly responsible for ensuring that tuition and fees are paid in 
full and on time. The ECL Center does not separate financial responsibility based on 
custody arrangements. 
 
The Attendance Policy, including all payment requirements, applies regardless of custodial 
agreements or schedules. Families are responsible for adhering to all attendance and 
payment expectations to maintain enrollment. 
 

Payments & Fees 
Payments 
All payments are due before attendance. If a fee is not paid, the child may not return to the 
program until the balance is resolved. 
 
The ECL Center reserves the right to adjust all fees and rates with 30 days’ written notice. 
Notification will be provided via Brightwheel or email. 
 
The ECL Center is not liable for interruptions in service caused by events beyond its control 
(e.g., natural disasters, power outages, or public health directives). 
 
Payment Requirements 
All tuition and fees must be paid in full through Brightwheel using one of the following 
payment methods: 

• Debit or credit card (2.95% processing fee applies to the payer) 
• ACH bank transfer (no processing fee; strongly recommended) 

 
Weekly autopay is required unless tuition is paid in full for 4-week or seasonal increments 
(Fall, Spring, or Summer). 
 
All payments are non-refundable and non-transferable, regardless of attendance, 
holidays, Center closures, or withdrawal. Services will only be provided after payment is 
received. Failure to pay on time will result in discontinued services and possible removal 
and withdrawal from the program. 
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Parents/guardians agree to: 
• Pay all fees as invoiced in Brightwheel 
• Maintain at least one valid payment method in Brightwheel 
• Authorize the ECL Center to process payments 
• Cover all processing fees associated with credit or debit card payments 
• Pay a return fee for any declined or disputed payments 

 
Fee Structure & Attendance Policy 

• Weekly tuition is charged regardless of how many days the center is open that 
week. 

• The ECL Center does not issue credits, refunds, or discounts. Examples include: 
o Holidays 
o Unexpected closures (e.g., inclement weather, public health emergencies) 
o Absences due to illness, family emergencies, vacation, etc.  

• Families may take up to two weeks of unpaid absences per program year. Beyond 
that, full tuition is required to maintain enrollment.  

o A “week” is considered Monday through Friday and may not be split into 
individual days 

• Tuition is not prorated under any circumstances. 
 

Nonpayment Withdrawal 
If payment is not received for up to two consecutive weeks, the child’s spot in the program 
will be forfeited and they will be automatically withdrawn.  
 
Invoicing & Notifications 

• Invoices and payment confirmations will be sent via Brightwheel 
• Due dates are listed directly on each invoice 
• Families are responsible for checking Brightwheel regularly to avoid late payments. 

 

Fees 
• Annual Membership Fee: $100 

This fee secures enrollment and is not credited toward tuition. Waived for NR!PK 
participants.  

 
• Full-Day Pre-K Weekly Tuition Fee: $250 

Please see the Center for available discount opportunities. Waived for NR!PK 
participants. 
 

• Half-Day Pre-K Weekly Tuition Fee: $150 
Please see the Center for available discount opportunities. 
 

• Weekly Before Care Fee: $10 
This fee is for care between 7:00 AM and 8:00 AM.  
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• Weekly After Care Fee: $20 
This fee is for care between 3:00 PM and 5:00 PM.  

 
• New Card Fee: $5.00 

If a membership card is lost, a replacement must be purchased.  
 

• Late Pick-Up Fees 
Pick-up hours are 3:00–3:15 PM. Late pick-up fees are as follows: 

o 1–10 minutes late: $10 
o 11–20 minutes late: $20 
o 21–30 minutes late: $30 

 
No one is exempt from late pick-up fees. If you anticipate being late, please contact 
the Center as soon as possible. These fees also apply if a parent/guardian is 
contacted for an illness-related early pick-up and the child is not picked up within 
one hour of notification. For more details, please refer to the Arrivals & Departures 
section. 

 

Withdrawal 
Parents/guardians must provide a minimum of two weeks’ notice prior to a child’s 
withdrawal from the ECL Center. If payment is not received for the two-week notice period, 
the withdrawal will be considered immediate, and the unpaid balance will remain due. 
 
Please inform your child’s teacher of the intended last day of attendance to support a 
smooth transition. 
 
On the child’s final day, all personal belongings and completed work will be returned. Any 
outstanding assessments or records will be finalized and closed. Future re-enrollment is 
subject to space availability and will be processed on a first-come, first-served basis. 
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Attendance 
Regular attendance is essential to support a child’s academic, social, and emotional 
development. Consistent participation helps children build routines, engage fully in the 
curriculum, and develop strong relationships with peers and teachers. Parents/guardians 
are expected to ensure their child attends daily and arrives on time to promote a 
successful early learning experience. 
 
Tuition-Based Members 

• Weekly tuition is charged regardless of how many days the Center is open during 
that week.  

• The ECL Center does not provide credits, refunds, or discounts for missed days or 
closures, including:  

o Holidays  
o Unexpected closures (e.g., inclement weather, public health emergencies)  
o Absences due to illness, family emergencies, or vacations  

• Families are permitted up to two weeks of unpaid absences per program year to 
maintain their child’s enrollment.  

o A “week” is defined as Monday through Friday and may not be split into 
individual days.  

o After the two-week allowance, full tuition is required to hold the child’s spot, 
regardless of attendance.  

• Tuition is not prorated under any circumstances.  
• If attendance concerns arise, the Center will communicate with the family to 

provide support and determine next steps.  
 
Nevada Ready! Pre-K Members 

• The ECL Center permits up to 20 absences per program year in accordance with 
program requirements.  

• Excessive absenteeism may result in dismissal from the program, as consistent 
attendance is required to maintain eligibility and ensure access for children who 
can fully participate.  
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Attendance Expectations 
Daily Attendance 
Children are expected to attend the program Monday through Friday during scheduled 
hours. 
 
Tardiness 
Timely arrival is essential. If a child will be late, parents/guardians must call or message 
the ECL Center by 8:00 AM and arrive no later than 8:30 AM with proper notification.   

• Arrivals after 8:30 AM will be considered absent, and the child will not be permitted 
to attend that day. 

• This policy supports the flow of morning instruction and minimizes disruptions to 
the learning environment. 

 
Early Pick-Up 
To minimize disruptions to the learning environment, early pick-ups should be kept to a 
minimum and must be pre-approved whenever possible. 

• Early pick-ups are not permitted before 12:30 PM. 
• All early pick-ups must be approved in advance prior to the day the early pick-up will 

take place as pick up is from 3:00 PM to 3:15 PM daily.  
 

Absences 
Absence Notifications 
Parents/guardians must notify the ECL Center whenever their child will be absent. 

• Same-Day Notification: Parents/guardians must call or message the ECL Center by 
8:00 AM to report an absence. 

• Prearranged Absences: Parents/guardians must inform their child’s teacher in 
advance of any planned absences. 

 
Absences Due to Illness 
The ECL Center prioritizes the health and safety of all children, staff, and families. If a child 
is sick, they should not be sent to the ECL Center. 

• If a child is absent due to illness for more than three consecutive days, a doctor’s 
note is required to return. 

• If a child visits a healthcare provider for any illness, a clearance note is required to 
return, even if the absence is fewer than three days. 

 

Arrival & Departure Procedures 
The ECL Center follows structured arrival and departure procedures to ensure a safe, 
smooth, and organized transition for all children and families. Parents/guardians are 
expected to adhere to these procedures daily to maintain consistency, accountability, and 
a secure environment for all participants. 
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Drop-Off Procedures 
Arrival Time & Requirements 
Drop-off takes place between 8:00 AM and 8:30 AM each day. If a child will be late, the 
parent/guardian must call or message the ECL Center by 8:00 AM to notify staff. 
 
Late arrivals are only accepted with prior notification and must occur no later than 8:30 
AM. Any child arriving after 8:30 AM will not be admitted for the day and will be marked 
absent. 
 
If the child is participating in Before Care, they can arrive any time between 7:00 AM and 
8:00 AM.  
 
Check-In Process 
All parents/guardians must present a valid state-issued ID upon arrival to enter the facility. 
The name on the ID must match the authorized contact listed in the child’s Brightwheel 
account. 
 
Parents/guardians are required to walk their child into the ECL Center and sign their child 
in on the iPad using their unique codes. Codes cannot be shared as each authorized 
contact has their own unique code. During this time, families are encouraged to share any 
important information about their child (e.g., mood, health, or special circumstances for 
the day). 
 
Non-enrolled children must remain under the direct supervision of their parent/guardian at 
all times and may not be left unattended in the facility or in vehicles. 
 
The hallway is designated as the “Kiss and Go Area,” where parents/guardians say 
goodbye to their child before exiting. This helps promote a smooth, consistent, and 
independent transition into the classroom environment. 
 

Pick-Up Procedures 
Pick-Up Time & Requirements 
Pick-up occurs between 3:00 PM and 3:15 PM. Parents/guardians must enter the building 
to retrieve their child. Children will not be released to the parking lot or allowed to exit 
without an authorized contact. Non-enrolled children must remain with the 
parent/guardian at all times and may not be left unattended in vehicles. 
 
All parents/guardians must present a valid state-issued ID upon arrival for pick-up. The 
name on the ID must match an authorized contact listed in the child’s Brightwheel 
account. 
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Children will only be released to individuals who are listed as authorized contacts in 
Brightwheel and who present a valid photo ID. It is the responsibility of the parent/guardian 
to ensure that all authorized pick-up information is accurate and up to date in Brightwheel. 
If an individual is unable to provide valid identification at the time of pick-up, they will be 
asked to leave the premises, and the child will not be released. The parent/guardian will be 
contacted immediately for notification. If the individual is not listed as an authorized pick-
up contact, the parent/guardian may update the child’s Brightwheel account in real time. 
Once the individual has been added as an authorized contact and presents a valid photo 
ID, the child may be released. 
 
The child must be signed out on the iPad using the authorized contact’s unique code. 
Codes cannot be shared as each authorized contact has their own unique code. 
 
If an authorized contact appears to be under the influence of drugs or alcohol, the ECL 
Center reserves the right to withhold the child from release. Another approved contact will 
be called, and late fees will apply. 
 
Children will not be released to anyone under the age of 18, unless that person is the 
child’s legal parent or guardian. 
 
If the child is participating in After Care, they can be picked up at any time between 3:00 
PM and 4:00 PM.  
 
Late Pick-Up  
If a parent/guardian anticipates being late for pick-up, they must contact the ELC Center 
as soon as possible to notify staff.  
 
Late fees will be charged as follows: 

• 1–10 minutes late: $10.00 
• 11–20 minutes late: $20.00 
• 21–30 minutes late: $30.00 
 

These fees also apply if a parent/guardian is contacted for an illness-related early pick-up 
and the child is not picked up within one hour of notification. For additional details, please 
refer to the Illness section. 
 
There are no exceptions to the late pick-up fees. All fees must be paid in full before the 
child can return to the program. Repeated late pick-ups may result in discontinued 
enrollment in the program. 
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If a parent/guardian cannot be reached and the child remains at the ECL Center 30 
minutes past closing, the child will be considered “abandoned” and the appropriate 
authorities will be notified.  
 

Meals & Snacks 
The ECL Center provides breakfast, lunch, and snack daily through the Three Square Kids 
Café program, supporting healthy development through balanced nutrition. For more 
information on this program, please visit 
https://www.threesquare.org/learn/programs/childhood-nutrition/kids-cafe. 
 

Food From Home 
Families who prefer to provide food from home for their child are welcome to do so. All 
food brought from home must: 

• Be clearly labeled with the child’s first and last name.  
• Be separated and clearly identified by the meal or snack when it will be consumed 

(for example: breakfast, lunch, or afternoon snack).  
• Be brought from home at drop-off; food delivery services such as DoorDash, Uber 

Eats, or similar services are not permitted.  
• Be ready to serve and not require preparation by ECL staff.  
• Follow all applicable ECL Center food safety and allergy requirements.  
• Be stored in an appropriate lunchbox or container with any necessary ice packs to 

maintain a safe temperature.  
 
Due to Three Square program requirements, children may not receive a Three Square meal 
and also eat food brought from home for the same meal period. Families who choose to 
provide food from home must provide the complete meal their child will eat during that 
meal period. 
 
Families are encouraged to provide nutritious, balanced foods that support their child’s 
needs throughout the program day. We follow USDA MyPlate guidelines and meals should 
include: 

• A drink 
• A fruit and a vegetable 
• A source of protein 
• Whole grains 

 
For more information on balanced meals, please visit www.MyPlate.gov. If the meals and 
snacks provided do not meet these guidelines, ECL staff will follow up with the family to 
provide support and guidance in adjusting meals to meet nutritional requirements moving 
forward. 
 

https://www.threesquare.org/learn/programs/childhood-nutrition/kids-cafe
https://www.myplate.gov/eat-healthy/what-is-myplate
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Food Storage 
• All meals and snacks brought from home will be stored in your child’s cubby.  
• Lunchboxes must be labeled with your child’s full name.  
• Lunchboxes should be compact in size (not larger than necessary) and should not 

be the size of a backpack. 
• Food must be ready to eat, as there is no heating or microwaving is available. 
• Food should be clearly separated between lunch and snacks, or your child should 

be able to identify what items are for each mealtime.  
 

Food Safety & Allergy Protocol 
To maintain a safe and inclusive environment: 

• Unopened food items will be returned to your child’s lunchbox so you can monitor 
what was eaten. 

• Opened and unrecoverable pre-packaged food will be discarded. 
• Food sharing is strictly prohibited to prevent allergic reactions or cross-

contamination. 
• Please do not send foods that contain peanuts, tree nuts, or other known allergens. 

The ECL Center is a nut-free facility and follows strict allergy safety precautions. 
 

Special Occasions and Events 
Throughout the year, the ECL Center hosts a variety of special events designed to celebrate 
milestones, promote social engagement, and create joyful, memorable experiences for 
children and their families. Events may include seasonal celebrations, cultural 
observances, themed activities, and family engagement days. 
 
If food or beverages are provided during these events, they will be store-bought, and 
families will be notified in advance. We prioritize food safety and take dietary restrictions 
seriously; ingredient information will be provided whenever possible to support families in 
making informed decisions. 
 
Please note that any food or drink served during special events does not replace the 
scheduled lunch and snack times. Parents/guardians are still required to send their child 
with food each day to maintain consistency in nutrition and routine. 
 
If a child is unable to participate in a specific event due to personal, cultural, or dietary 
reasons, we encourage families to speak directly with the child’s teacher in advance so 
that appropriate alternatives or accommodations can be considered. 
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Birthday Celebrations 
We love recognizing and celebrating special moments, including birthdays! If a 
parent/guardian would like to bring something to celebrate their child’s birthday, they must 
speak with their child’s teacher at least five days in advance to ensure the celebration 
aligns with classroom schedules and ECL Center policies. 
 
Birthday celebrations will take place on the child’s actual birthday, or on the Friday before 
if the birthday falls on a weekend. 
 
All food items brought in for birthday celebrations must: 

• Be store-bought 
• Be free of peanuts, tree nuts, and other common allergens 
• Be provided in a sufficient quantity for the entire class 

 
Non-food items such as stickers, small toys, or books are also welcome and preferred. All 
birthday items, whether food or non-food, must promote inclusivity and participation for 
every child by ensuring there is enough for each child in the class.  
 

Dress Code 
The ECL program is designed for active learning, hands-on exploration, and daily outdoor 
play. Children should wear comfortable, seasonally appropriate clothing that allows them 
to move freely and participate in all activities. 
 
Parents/guardians should expect that children will engage in messy play and outdoor 
activities, which may result in clothing becoming dirty, stained, or soiled. The ECL Center is 
not responsible for any lost, stained, soiled, or damaged clothing. 
 
If a child arrives and is not in compliance with the dress code, they will not be permitted to 
attend the program for the day. However, if the parent/guardian is able to return the same 
day with appropriate attire, the child may rejoin the program. 
 

General Guidelines 
• Clothing must be comfortable, clean, and free of offensive language, graphics, or 

advertisements. 
• All clothing must be safe for movement and suitable for a classroom setting. 
• Children should arrive dressed and ready for the day, including appropriate 

outerwear (jackets, sweaters, hats, etc.) as needed based on the weather. 
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Footwear 
Children must wear closed-toe, rubber-soled shoes daily. Sneakers or athletic shoes are 
strongly recommended to support safety during movement and active play. 
 
The following footwear is not allowed: 

• Sandals (including jelly sandals) or open-toed shoes 
• Flip-flops or slides 
• Shoes with wheels (Heelys) 
• Crocs or backless shoes 

 
Clothing Requirements 

• Pants, shorts, skirts, and dresses must allow for full range of movement and active 
participation. 

• Shorts, leggings, or pants must be worn under skirts and dresses. 
• Shorts, skirts, and dresses must be fingertip length or longer. 
• Shirts must cover the midriff and should not include overly loose or dangling fabric 

that could pose a safety hazard. 
• Clothing with inappropriate language, symbols, or commercial advertisements is 

not allowed. 
• Layered clothing is encouraged during colder months, as children go outdoors daily, 

weather permitting. 
 

Spare Clothing 
Each child must have a complete, labeled change of clothes stored at the ECL Center in 
case of accidents, spills, or weather-related needs. All items must be labeled with the 
child’s full name and stored in a sealed bag. Required items include:  

• 2 shirts 
• 2 pairs of pants or shorts 
• 2 pairs of underwear 
• 2 pairs of socks 
• 1 jacket or sweater 

Parents/guardians are responsible for replacing used clothing the following day and 
ensuring all spare clothing remains appropriate for the season and the child’s current size. 
 
 
 
 
 
 
 
 
 



 

2026-2027 ECL Family Handbook - 29   
  

Personal Belongings 
BGCSNV and the ECL Center is not responsible for any lost, damaged, or stolen personal 
property. Lost items will be kept for 2 weeks and then donated.  
 
Children should not bring personal items to the ECL Center unless specifically requested 
for a program or activity. This includes, but is not limited to: 

• Toys 
• Electronics (including cell phones and tablets) 
• Trading cards 
• Sports equipment 

 
Toy weapons of any kind are strictly prohibited, even if they are part of a costume or 
themed activity. 
 
All personal belongings will be stored inside the child’s backpack, which will be placed in 
their assigned cubby. Belongings must remain in the cubby at all times unless needed for a 
specific approved activity. 
 

Labeling 
To ensure the safety, organization, and proper return of children’s items, all personal 
belongings must be clearly labeled with the child’s first and last name. This includes, but is 
not limited to: 

• Backpacks 
• Lunch boxes and containers 
• Water bottles 
• Clothing items (jackets, sweaters, hats, etc.) 
• Extra clothes stored in cubbies 
• Reusable snack containers and utensils 

 
Labeling helps prevent the loss, mix-up, or accidental use of another child’s items, and 
supports hygiene and safety in the classroom. Unlabeled items that cannot be identified 
may be placed in the Lost and Found. 
 

Quiet Time 
Quiet time is an essential part of the daily schedule, designed to help children rest, 
recharge, and regulate their energy levels. This structured period supports children's 
overall well-being, ensuring they are attentive, refreshed, and ready to fully participate in 
learning and social activities. It also helps children develop self-regulation skills, manage 
stress, and practice self-care. Additionally, quiet time provides a necessary pause 
between active learning and play, creating balance in the daily routine. 
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Quiet Time Options 
During quiet time, children will have two options based on their individual needs and will 
choose between the following: 

• Nap: Rest on a cot in a designated area. Each child is provided with a cot, blanket, 
and sheet that is assigned to them and cleaned each week.  

• Quiet Activities: Engage in low-energy, independent activities provided by staff, 
such as reading, drawing, or puzzle play on a cot after they have relaxed and rested.  

 

Guidance & Discipline 
The ECL program is committed to providing a safe, positive, and nurturing environment 
where children can learn, grow, and develop essential life skills. To maintain a structured 
and supportive setting, all children and families are expected to follow established norms 
and guidelines that promote respect, responsibility, and safety within the program. 
 

Building Positive Behavior 
The ECL program emphasizes teaching self-regulation, impulse control, empathy, 
appropriate communication, following directions, and asking for help. Our approach 
emphasizes prevention by reinforcing positive behaviors and setting clear expectations. 
 
Staff are expected to always model appropriate behavior and use consistent, supportive 
guidance strategies. Expectations should be clearly communicated, discussed, and 
reinforced throughout the day, especially before transitions or new activities. Engaging 
children in conversations about expectations helps build understanding, accountability, 
and independence. 
 

Supporting Behavior & Addressing Challenges 
The ECL Center is committed to supporting children and families by creating engaging 
environments that foster a sense of belonging and success. When behavioral challenges 
arise, staff will partner with families to provide appropriate support and guidance. 
 
Staff will document incidents, communicate concerns, and collaborate with families to 
develop individualized support plans tailored to the child’s needs. These plans may 
include structured strategies, positive reinforcement, and targeted interventions. 
Behavior support strategies may include: 

• Positive redirection and reminders of expectations  
• Providing sensory or movement breaks  
• Teaching self-regulation techniques  
• Encouraging problem-solving and communication skills  
• Implementing individualized behavior support plans in collaboration with families  

If challenges persist despite consistent support, a formal meeting will be scheduled to 
discuss next steps. When appropriate, referrals to external resources may be provided. 
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Safety & Program Expectations 
While we are committed to working with families and children to foster positive growth, the 
safety and well-being of all children and staff remain our top priority. We want to 
emphasize that any consequences, including suspension or discontinuation of services, 
are always a last resort. Before implementing such measures, we will have exhausted all 
possible interventions, provided ample support, and worked diligently with families to find 
solutions that best support the child’s success in the program. 
 
In cases of severe, repeated, or unsafe behavior that significantly disrupts the learning 
environment, poses a risk to others, or exceeds the capabilities of the ECL Center, the ECL 
Center reserves the right to implement the following consequences: 

• Temporary separation from specific activities to allow for de-escalation 
• Suspension from the program for a determined period 
• Discontinuation of services if all other interventions have been exhausted 

 
All decisions regarding suspension or discontinuation will be made by the director and 
Director of Early Childhood Learning. In these cases, the ECL Center will work with families 
to provide referrals to additional resources or alternative programs.  
 
Our goal is to maintain a safe, inclusive, and positive environment for all children. We 
value our partnership with families and appreciate your support in reinforcing positive 
behaviors and social-emotional growth. 
 

Medications 
Whenever possible, medications should be administered at home, outside of program 
hours. However, in limited circumstances, essential medications may be administered at 
the ECL Center with prior approval. 
 
Medications must never be sent in a child’s backpack. All medications must be hand-
delivered directly to the teacher or director. Children are not permitted to self-administer 
or transport medication.  
 
The ECL Center does not administer over-the-counter medications or routine medications 
such as antibiotics. 
 

Requirements for Administration 
The following conditions must be met before medication can be administered at the ECL 
Center: 

• Prescription Only: Medications must be prescribed by a physician and in the original 
container from the pharmacy with the child’s full name, prescription label, dosage, 
and manufacturer instructions. Over the counter medications are not permitted. 
Written prescription must be submitted with the medication. 
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• Written Authorization: A signed physician’s order is required for all medications, 
including those labeled “as needed.” It must clearly state:  

o The symptoms indicating when to administer the medication 
o The time period it may be given on an "as needed" basis 
o The maximum dosage allowed in a 24-hour period 

• Parental Permission: Written authorization from the parent/guardian is required and 
remains valid for 30 days or for the duration of the prescription, whichever comes 
first. 

• Documentation on File: The medication and reason for use must be listed on the 
child's application. 

• Limited Supply: Only the quantity necessary for use during program hours may be 
stored on-site. Excess medication will be returned or destroyed if not picked up. 

 
Storage & Safety Protocols 

• Locked Storage: Medications will be kept in a locked cabinet, accessible only to 
authorized personnel. 

• No Refrigerated Medications: The ECL Center cannot store refrigerated medications 
and does not accept them for administration. 

• Medication Logs & Audits: Each administered dose will be documented. 
 
Parents/guardians are responsible for ensuring medications are current, not expired, and 
for notifying staff of any changes to their child’s medical needs. 
 
Parent Administration Option 
Parents/guardians may come on-site to administer their child’s medication, but this must 
be pre-approved and scheduled with the director. All other medication policies and 
expectations apply. 
 
Clubhouse Program Administration 
Medications will only be administered during ECL Center hours. Children attending the 
Clubhouse before or after the ECL program must follow the Clubhouse's medication 
policy. 
 

Topical Products  
To support children’s comfort and well-being throughout the day, the ECL Center may 
apply certain topical products, such as lotion and sunscreen, as needed. All topical 
products must be provided by the parent/guardian. Medicated creams (e.g., prescription 
ointments) are considered medications and will follow the Medications section.    
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Approved Topical Products 
Common topical items include: 

• Sunscreen  
• Lotion  
• Non-medicated skin products 

 
Parent/Guardian Authorization 

• Written parent/guardian authorization must be on file for all topical products. 
• Families are required to provide their own labeled products. 

 
Labeling Requirements and Storage 

• All parent-provided items must:  
o Be labeled with the child’s first and last name  
o Be in the original container  

• All topical products will be stored in a designated area inaccessible to children 
when not in use.  
 

Illness, Injuries, and Accidents 
Illness 
The health and safety of all children, staff, and families at the ECL Center is a top priority. 
The ECL Center strictly follows Nevada Child Care Licensing regulations and all applicable 
public health guidelines to maintain a safe and healthy environment. 
 
Illness Notification Before Arrival 
If a child exhibits signs or symptoms of illness before arriving at the ECL Center, 
parents/guardians must notify staff by 8:00 AM. Please refer to the Attendance section for 
additional information. If a child is diagnosed with a specific illness, parents must notify 
the Center immediately so that proper health precautions can be taken and other families 
can be informed, if needed. 
 
Illness at Drop-Off 
Staff are responsible for observing children during morning drop-off for signs and 
symptoms of illness. If a child appears unwell, the ECL Center reserves the right to deny 
entry for the day to protect the health and safety of other children and staff. 
 
Illness During the Day 
If a child becomes ill or requires non-emergency medical attention while at the ECL 
Center, the parent/guardian will be contacted and must pick up the child within one hour. 
Ill children will be supervised in a designated isolation area until they are picked up. The 
ECL Center is not equipped to care for sick children. 
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Late pick-up fees will apply if the child is not picked up within one hour. Please refer to the 
Pick-Up Procedures section for more information.  
 
Family Notification of Communicable Illness 
If a child is diagnosed with a communicable illness, the ECL Center will notify families with 
general information about the illness, symptoms to watch for, and recommended 
precautions. The affected child’s identity and medical details will remain confidential. 
 
Returning After Illness 
To return to the ECL Center after an illness, children must meet one of the following 
conditions to ensure the health and safety of all children and staff: 

• Be symptom-free for at least 24 hours without the use of medication, or 
• Provide written clearance from a healthcare provider stating the child is well enough 

to return to care. 
 

In addition, the following requirements apply: 
• Three or More Consecutive Days Absent: If a child is absent due to illness for three 

or more consecutive days, a healthcare provider’s clearance note is required before 
returning. 

• Healthcare Provider Visit: If a child is seen by a healthcare provider for any illness, a 
clearance note is required, regardless of the length of the absence. 

 
The ECL Center reserves the right to request additional documentation or delay 
readmission if needed to protect the health of the group. 
 
Return Guidelines by Condition 
Below are the conditions in which a child can return to the ECL Center. However, if a child 
has multiple symptoms, all symptoms must meet the conditions below to return.  
 
Children may return when symptom-free for 24 hours (without medication): 

• Abdominal pain 
• Conjunctivitis (pinkeye) 
• Severe coughing and croup 
• COVID-19 
• Fifth disease 
• Influenza 
• Pneumonia 
• Vomiting 

 
Children may return once fever is resolved (without medication): 

• Lyme disease 
• Mononucleosis 
• Roseola 
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Children may return when lesions are covered and drainage is contained with a 
bandage or dressing: 

• Boil 
• Abscess 
• Cellulitis 
• Herpes simplex 

Note: If the child removes or damages the dressing, they will be sent home. 
 
Children may return once sores are dried and crusted: 

• Chicken pox 
• Hand-Foot-and-Mouth disease 

 
Children may return when bowel movements are contained and no more than twice 
their normal frequency: 

• Diarrhea 
 
Health Care Provider Clearance Required 
Children must have written clearance from a health care provider before returning if 
diagnosed with the following: 

• Diarrhea caused by Cryptosporidium or is bloody 
• Diphtheria 
• Hepatitis A 
• Hepatitis B (all lesions must be dry and fully covered) 
• HIV/AIDS (all lesions must be dry and fully covered) 
• Measles 
• Meningitis 
• MRSA (Methicillin-Resistant Staphylococcus Aureus) 
• Mumps 
• Pertussis (Whooping Cough) 
• Rubella 
• Salmonella 
• Shigella 
• Tuberculosis (TB) 

 
Note: For any applicable condition, if the child removes or damages their bandage or 
dressing, they will be sent home. 
 
Both Health Authority and Health Care Provider Clearance Required: 

• E. Coli 
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Additional Illness Guidelines 
• Children must be fever-free for at least 24 hours without medication and no 

additional symptoms are present. 
• Children diagnosed with head lice, nits, or bed bugs must be completely free of 

signs of infestation. 
• Children with the following infections must complete at least 24 hours of prescribed 

medication and meet condition-specific requirements: 
o Impetigo (sores must be dry, clean, and covered) 
o Ringworm (must be clean and covered) 
o Strep throat (or any streptococcal infection, with no fever present) 

Note: For any applicable condition, if the child removes or damages their bandage or 
dressing, they will be sent home. 
 
ECL Center Discretion for Exclusion 
This list is not exhaustive. The ECL Center reserves the right to temporarily exclude a child 
or require clearance from a healthcare provider when there are concerns regarding the 
child’s ability to safely participate in the program or the potential risk of illness to others. 
 
Exclusion and return-to-care decisions will be made in accordance with Nevada Child 
Care Licensing requirements, Southern Nevada Health District guidance, and ECL Center 
health and safety policies. A child may return once the applicable return-to-care 
requirements have been met. 
 

Injuries & Accidents 
Parents/guardians will be notified immediately if their child experiences an injury or 
accident. If the parent or guardian does not answer or is unavailable, the emergency 
contact will be contacted. An incident report will be completed for all such occurrences. 
 

Emergency Medical Procedures 
The ECL Center reserves the right to contact 911 if a child requires emergency medical 
treatment or transportation to a medical facility. BGCSNV is not responsible for any costs 
associated with emergency transportation or medical treatment. If a child is transported to 
a medical facility, a BGCSNV staff member will accompany the child and remain with them 
until a parent/guardian arrives. If the parent or guardian does not answer or is unavailable, 
the emergency contact will be contacted. 
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Handwashing & Hygiene Practices 
Maintaining proper hygiene is essential to reducing the spread of illness and ensuring a 
healthy environment for children and staff. The ECL Center follows strict handwashing 
protocols in accordance with public health guidelines and Nevada Child Care Licensing 
requirements. 
 

Handwashing Requirements 
All staff and children are required to wash their hands: 

• Upon entering the classroom 
• Before eating or handling food 
• After using the restroom 
• After outdoor play or physical activity 
• After coughing, sneezing, or blowing their nose 
• When hands are visibly soiled 
• After handling garbage or cleaning supplies 

 

Proper Handwashing Procedure 
1. Use soap and warm water. 
2. Lather thoroughly for at least 20 seconds, including the backs of hands, between 

fingers, and under fingernails. 
3. Rinse hands thoroughly with water. 
4. Dry hands completely with a clean paper towel.  
5. Turn off the faucet with paper towel.  

 

Hand Sanitizer Use 
When soap and water are not available, hand sanitizer may be used as an alternative. 
Handwashing with soap and water is the preferred method for effective hygiene. 
 

Safety Procedures 
Safety is a top priority. All staff and children are expected to be active participants in 
maintaining a safe and secure environment. For more information on BGCSNV safety 
procedures, visit the ECL Center or access the online safety policies at 
http://bgcsnv.org/about-us/club-safety/. 
 

Emergency Evacuation Procedures and Drills 
To prepare for potential emergencies, evacuation drills are conducted monthly at each 
BGCSNV site. These drills ensure that all staff and children are familiar with evacuation 
procedures and understand how to respond calmly and effectively in an emergency. Drills 
include fire, earthquake, and severe weather and are conducted monthly.  
 

http://bgcsnv.org/about-us/club-safety/
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The Kish ECL Center has two designated evacuation locations: 
1. Near Evacuation Location: The back field behind the parking lot at the ECL Center. 
2. Far Evacuation Location: Pumpkin Park, 405 Drake Street, Henderson, NV 89015 

 
Children and staff will evacuate to the near and far evacuation site by foot.  
 
The Shaq ECL Center has two designated evacuation locations: 

1. Near Evacuation Location: Shaq ECL Center playground 
2. Far Evacuation Location: Raiders field 

 
Children and staff will evacuate to the near and far evacuation site by foot.  
 

Mandated Reporters 
All BGCSNV employees are mandated reporters and are legally required to report any 
suspected or known child abuse or neglect to the appropriate authorities.  
 

Anatomically Correct Body Part Names 
To support children's health, personal safety, and development, ECL staff use 
anatomically correct names for body parts when communicating with children. Using 
accurate terminology promotes clear communication, reinforces healthy body awareness, 
and helps children effectively communicate health, hygiene, or safety concerns. 
 

Smoke-Free Facility 
The ECL Center is a smoke-free facility. Smoking, vaping, or the use of any tobacco 
products is strictly prohibited on the premises, including inside the building, outdoor play 
areas, parking lots, and any surrounding property.  
 

Weapons-Free Facility 
To ensure the safety and well-being of everyone on the premises, the ECL Center is a 
weapons-free facility. 
 
Possession of firearms, knives, explosives, or any other weapons is strictly prohibited on 
BGCSNV property, including in classrooms, outdoor play areas, offices, parking lots, and 
any other affiliated spaces. This policy applies to all staff, parents/guardians, visitors, and 
volunteers. 
 
The only exception to this policy is for active law enforcement officers who are required to 
carry a weapon as part of their official duties. 
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Animals in Facility 
To maintain a safe, clean, and controlled environment, the ECL Center does not allow 
animals on the premises. This applies to parents/guardians, visitors, and staff bringing 
personal pets, as well as animals that are not part of an approved educational program. 
 
If an animal does come on-site for educational purposes, parents/guardians will be 
notified in advance. Any approved animals must be in good health, properly immunized, 
and safely contained or restrained at all times to ensure the safety and comfort of all 
children and staff. 
 
Service animals, as defined by the Americans with Disabilities Act (ADA), are permitted to 
accompany individuals with disabilities in compliance with legal requirements. 
 

Parent/Guardian Expectations 
All children and families, including parents/guardians and emergency contacts, are 
expected to demonstrate respectful behavior and adhere to the ECL Center's norms and 
guidelines, both in person and over the phone. 
 

Respect & Conduct 
Inappropriate behavior, including disrespectful language or actions toward staff, children, 
volunteers, or other individuals, will not be tolerated. Such behavior may result in 
suspension or termination of program participation and/or restricted access to BGCSNV 
property. 
 

Privacy & Confidentiality 
The privacy of all members and families at BGCSNV is of the utmost importance. BGCSNV 
will not release internal records or documentation without a valid court-issued subpoena. 
In the event that such legal documentation is received, BGCSNV will respond appropriately 
and in accordance with all applicable laws. 
 
BGCSNV does not participate in custody disputes and is not responsible for interpreting, 
managing, or enforcing custody schedules. Children may be released to any authorized 
contact listed on the child’s enrollment form, regardless of custody status, unless a court 
order explicitly states otherwise. 
 
To ensure the safety and well-being of all children in our care, pertinent information 
affecting a child’s health or safety will be shared with relevant staff members on a need-to-
know basis. 
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Parent/Guardian Participation & Observations 
Parents/guardians are welcome and encouraged to participate in the ECL Center’s 
activities. We offer many opportunities for engagement, including reading sessions, 
special events, career days, and more. 
 
Outside of scheduled participation events, BGCSNV’s volunteer policy allows for a 
maximum of 4 hours per month. 
 
When visiting or participating at the ECL Center cell phone use, video recording, and 
photography are not permitted. 
 
Parents/guardians should speak with their child’s teacher for approved ways to get 
involved. 
 
If a parent/guardian wishes to observe the program, the request must align with BGCSNV’s 
volunteer policy and be scheduled at least 24 hours in advance. According to BGCSNV’s 
volunteer policy, individuals may volunteer for up to 4 hours per month without requiring a 
background check. Observation times will be coordinated and approved to ensure minimal 
disruption to the learning environment. 
 
Parent/Guardian Grievance Process 
BGCSNV is committed to addressing and resolving parent grievances and concerns in a 
professional, empathetic, and timely manner to ensure the best possible experience for 
members and their families. 
  
Procedure 
Step 1: Informal Resolution 
Parents/guardians are encouraged to address their concerns or grievances informally by 
discussing them directly with their member’s teacher.  
  
Step 2: Escalation 
If the issue remains unresolved after Step 1, the parent/guardian may request to speak 
with the director. 
  
Step 3: Formal Grievance Submission 
If the issue cannot be resolved through Steps 1 and 2, a written grievance should be 
submitted to the Director of Early Childhood Learning review. The written grievance should 
include the following information: 

• A clear description of the issue or concern. 
• The date, time, and location of the incident (if applicable). 
• Any relevant documentation or evidence. 
• The desired outcome or resolution. 
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• Should be submitted within 30 days of the incident or issue. 
 

 Step 4: Grievance Review 
Upon receiving the written grievance, a comprehensive review will take place. A written 
response to the parent/guardian will occur within 15 business days of receiving the 
grievance. If additional time is needed, the parent/guardian will be informed of the delay. 
 

Parent Communication 
Effective communication between staff and families is essential for creating a supportive, 
transparent, and collaborative early learning environment. The ECL Center prioritizes 
open, timely, and consistent communication to keep parents/guardians informed about 
their child’s daily experiences, progress, and any important updates. 
 
We strongly encourage parents/guardians to share any relevant information about their 
child, including changes at home, routines, behavior, health, or family circumstances. This 
information helps staff better understand and support each child’s needs while they are in 
our care. Ongoing communication and partnership between families and staff are key to 
ensuring each child’s success at the ECL Center. 
 

Daily Reports & Communication 
Staff will provide daily updates through Brightwheel, our digital communication platform. 
These may include: 

• Activities and learning experiences 
• Meals and snacks 
• Rest periods 
• Social interactions 
• General mood and well-being 

 
Drop-Off Communication 
Parents/guardians are encouraged to share relevant information each morning, including: 

• Changes in routine or behavior 
• Sleep disturbances 
• Health concerns 
• Emotional or environmental changes that may affect the child’s day 

 
This helps staff offer personalized support and care throughout the day. 
 
Pick-Up & End-of-Day Communication 
At pick-up, staff will briefly share highlights from the day, including: 

• Notable activities or learning moments 
• Positive behaviors and achievements 
• Any concerns or needs 
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If a longer conversation is necessary, parents/guardians may schedule time with the 
teacher for a more in-depth discussion. 
 

Incident Reports & Documentation 
The ECL Center is committed to maintaining a safe, supportive, and transparent 
environment for all children. Consistent communication and documentation are essential 
for understanding each child’s development, identifying patterns, and ensuring 
appropriate support and follow-up. 
 
Incident Reports 
Incident reports are completed when a child experiences a significant event that affects 
their safety, behavior, or well-being. These may include, but are not limited to: 

• Sustaining an injury (e.g., fall, bump, scrape) 
• Being involved in a physical or verbal altercation 
• Engaging in or being impacted by unsafe or disruptive behavior 
• Experiencing an emotional episode that affects participation in the program 
• Any unusual or noteworthy incident as determined by staff 

 
Parents/guardians will receive a written, describing the nature of the incident, how it was 
managed, and any follow-up actions taken. For serious concerns or repeated behaviors, a 
meeting may be scheduled to collaboratively develop an action plan. 
 
Documentation 
Ongoing documentation is a vital part of the ECL Center’s approach to child development 
and classroom management. Staff use documentation to: 

• Track behavior trends and emotional regulation 
• Identify developmental milestones or areas for support 
• Communicate with families about successes or concerns 
• Inform individual and classroom planning 

 
Recurring behavioral challenges, social-emotional concerns, or significant developmental 
observations may be documented and shared with parents/guardians as part of a broader 
support plan. Documentation may be recorded in Brightwheel or in written form, 
depending on the situation. 
 

Health & Wellness Communication 
If a child becomes ill or shows signs of illness during the day, parents/guardians will be 
contacted immediately and required to pick up their child within one hour. Any updates 
regarding contagious illnesses, health policies, or required documentation for returning to 
the program will be communicated promptly. 
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Program Updates & Announcements 
The ECL Center will regularly share important information to keep families informed. 
Updates may include schedule changes, upcoming events and closures and/or policy 
updates and reminders 
 
To stay up to date, parents/guardians should: 

• Check Brightwheel regularly 
• Communicate with their child’s teacher 
• Review the parent boards posted within the ECL Center 

 

Learning Update Meetings 
Learning Update Meetings will be scheduled periodically to discuss each child’s progress, 
developmental milestones, any areas of concern, and celebrate achievements and 
milestones. Parents/guardians may also request a meeting at any time to discuss their 
child’s experience in the program. 
 

Staff Training, Background, and Health 
Requirements 
Background Checks & TB Testing 
To ensure a safe environment, all staff members at the ECL Center undergo thorough 
background checks before working with children. In addition, staff are required to 
complete tuberculosis (TB) testing, which is updated every two years to comply with state 
health regulations. 
 

Staff Training & Certification 
All teachers and staff are trained in early childhood education best practices and maintain 
current certifications in Pediatric CPR/First Aid (renewed every two years) and Nonviolent 
Crisis Intervention (CPI) (renewed annually). Staff participate in ongoing professional 
development to ensure they provide high-quality care and education while remaining 
current on licensing requirements, safety practices, and evidence-based teaching 
strategies. 
 
Each staff member completes a minimum of 24 hours of professional development 
annually, with training focused on child development, health and safety, classroom 
management, curriculum, and social-emotional learning. All staff are also trained to 
respond appropriately to emergencies and follow the ECL Center's safety procedures. 
 
To support continuous learning and ensure staff remain current on all required 
certifications and best practices, the ECL Center schedules Staff Development Days 
throughout the year. These dedicated professional development days provide staff with 
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uninterrupted time to complete required trainings, collaborate with colleagues, review 
program procedures, and strengthen instructional practices, ensuring the highest quality 
care and learning experiences for all children. 
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FAMILY HANDBOOK ACKNOWLEDGEMENT  
Please read this handbook carefully. If you have any questions or need clarification, 
contact the Education Director for support. 
 
After reviewing the handbook, please complete the acknowledgment below. This confirms 
your understanding and agreement with the policies, procedures, and expectations 
outlined in the Boys & Girls Clubs of Southern Nevada’s Early Childhood Learning Family 
Handbook. 
 

Parent/Guardian Acknowledgment 
I acknowledge that I have read, understood, and accept the terms outlined in the Boys & 
Girls Clubs of Southern Nevada Early Childhood Learning Family Handbook. I have 
received a copy for my records and understand that I may request an additional copy from 
my child’s teacher if needed. 
 

Electronic Signature 
If signed electronically, your electronic signature below acknowledges that you have read 
and accept the terms of the Family Handbook Acknowledgement Form and will be treated 
in all respects as having the same force and effect as a handwritten signature for the 
purposes of validity, enforceability, and admissibility. 
 

Child’s Name: _________________________________________ 

Parent/Guardian Name: ______________________________________________ 

Signature: ___________________________________ 

Date: __________________ 

 


